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T H E  A R T  O F  S I M P L I C I T Y



φῶ ς ἁ π λ ό τ η τ α ῥ ί ζ ε ς

Xenodoche io Milos  – Bring ing the Brand to L i fe  Throughout the Guest  Journey



A u t h e n t i c i t y .  G e n e r o s i t y .  Q u a l i t y .  T e a m  E f f o r t .

O U R  V A L U E S

G e n u i n e .  E l e g a n t .  C a r i n g .  C u l t u r e d .

O U R  P E R S O N A L I T Y

D i s c o v e r  o u r  H e r i t a g e .  E x p e r i e n c e  H a r m o n y .  C e l e b r a t e  L i f e .

O U R  P R O M I S E

T h e  A r t  o f  S i m p l i c i t y

O U R  E S S E N C E
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GODDESS ATHENA

Roots

C iv i l i za t ion

Wisdom

Arts  & Cra f ts

Pro tector  o f  the C i ty

SYMBOLISM

F i re  – eterna l  sou l ,  en l ightenment,  

O l ive  Branch- peace

F lu te  - I t  was the s tandard accompan iment o f  the pass ionate  e leg iac  poetry

Owl- the owl  i s  a  symbo l  o f  w isdom and prudence

D R A W I N G  I N S P I R A T I O N  F R O M  A N C I E N T  G R E E C E
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ANIMALS

Owls,  Doves,  Sea Eag les,  Snakes,  Rams, T igers,  Leopards and other  Cats

PLANTS

Ol ives,  O l ive  Trees,  C i t rus Trees,  Oak,  Cypress,  Geran ium, T iger  L i l l y

SCENTS 

Patchou l i ,  musk and orange b lossom, c innamon, cedar  wood and dragon 's  b lood

GEMS AND METALS

Lap is  Lazu l i ,  S tar  Sapph i re,  Turquo ise,  Onyx and Ruby.  Go ld and Ivory

COLOUR

Gold,  Orange,  Ye l low,  Emera ld Green and Ind igo or  Roya l  B lue 

S Y M B O L S  O F  A N C I E N T  G R E E C E
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The ancient Greeks, and especia l ly the Athenians, used to start their day

with a very frugal meal that inc luded “akrat isma“, a l i t t le bar ley bread

dipped in wine. Sometimes they were adding ol ives and f igs. More often,

however, their breakfast was l imited to a boi led barley drink f lavored

with peppermint or thyme, which they bel ieved to have heal ing

propert ies.

Up to the 3rd century BC, the frugal i ty imposed by the physical and

c l imatic condit ions of the country was held as virtuous. The Greeks did

not ignore the pleasures of eat ing, but valued simpl ic i ty.

F O O D  I N  A N C I E N T  G R E E C E
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O U R  G U E S T S  J O U R N E Y
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C O M M O N  E L E M E N T S  U S E D  D U R I N G  R I T U A L S  I N  A N C I E N T  G R E E C E

WASHING HANDS (PURITY)

INCENSE (SMELL)

SPECIAL CLOTHING (CELEBRATION)

FLOWERS (OFFERING)

FOOD (OFFERING)

LIBATION (OFFERING)
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S I N A T U R E  M O M E N T S  &  I D E A S

T H A T  B R I N G  T H E  B R A N D  T O  L I F E  &

S E T  U S  A P A R T  F O R M  T H E  C O M P E T I T I O N
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Flute Music (αὐλός )

P layed fo r  guests  as soon as 

they enter  the outdoor  foyer  

HEAR

CELEBRATE

The message we convey to  our  guests:

We are so happy you are here

S I G N A T U R E  D U R I N G  H O T E L  A R R I V A L
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L i b a t i o n  ( σ π ο ν δ ή )

W e l c o m e  d r i n k  p o u r e d  i n t o  g l a s s  &  

o f f e r e d  t o  g u e s t  b y  h o s t

T A S T E

A W A K E N

The message we convey to  our  guests:  

W e  a r e  c e l e b r a t i n g  y o u r  p r e s e n c e
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S I G N A T U R E  D U R I N G  R E C E P T I O N  A R R I V A L



R e f r e s h  ( ἀ σ ά μ ι ν θ ο ς )

S c e n t e d  &  w e t  h a n d  t o w e l  

o f f e r e d  t o  g u e s t  b y  h o s t

S M E L L

P U R I F Y

The message we convey to  our  guests:  

W e  a r e  r e s t o r i n g  y o u
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S I G N A T U R E  D U R I N G  R E C E P T I O N  A R R I V A L



B r o o c h  ( φ υ λ α χ τ ό )

A  g i f t  p i n n e d  o n t o  g u e s t

T O U C H

O F F E R I N G

The message we convey to our guests: 

W e  a r e  p r o t e c t i n g  y o u
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S I G N A T U R E  D U R I N G  R E C E P T I O N  A R R I V A L



U N I F O R M S  

S i m p l i c i t y  &  H a r m o n y

F O O D  K E R A S M A

P u r i t y  &  G e n e r o s i t y
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Burning Sage (φασκόμηλο)

One on each s ide o f  foyer  be fore  enter ing recept ion  

SMELL

PURIFICATION

The message we convey to  our  guests:  

We are c lear ing the energy for you
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S I G N A T U R E  D U R I N G  H O T E L  A R R I V A L  &  D E P A R T U R E



Burning f lame (φ ῶ ς )

Oi l  lamp located near  recept ion 

ETERNAL SOUL 

ENLIGHTEN

The message we convey to  our  guests:  

We are honouring your inner l ight
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S I G N A T U R E  D U R I N G  R E C E P T I O N  A R R I V A L  &  D E P A R T U R E



O f f e r i n g  f r o m  E s t i a t o r i o  M i l o s  u n l i k e  a n y  o t h e r  H o t e l

Elegant tray with small bites of simple fresh Greek food from the restaurant, such as olives, tomatoes, tarama. 

They taste delicious, guests want more and know that the food at the restaurant will be delectable. They can't wait to eat there. 
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S I G N A T U R E  D U R I N G  R O O M  A R R I V A L



P e r s o n a l i s e d  N o t e p a d  w i t h  G u e s t ’ s  N a m e  o r  I n i t i a l s

G M s  W e l c o m e  n o t e  w i l l  b e  

o n  t h e  f i r s t  p a g e  o f  t h e  

n o t e b o o k

S t a r t  y o u r  j o u r n e y  w i t h  u s
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S I G N A T U R E  I N - R O O M  A R R I V A L



E l e g a n c e  &  S i m p l i c i t yP r e c i s i o n - P e r f e c t i o n
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D E C O R A T I V E  I D E A S



W a r m t h  &  C a r e
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R O O M  I D E A S

Jewel lery  dishBathroom amenit ies

https://www.google.com/url?sa=i&url=https%3A%2F%2Fwww.fayscontrol.gr%2Fto-xechoristo-quot-mati-quot-tis-litoys-karakonstanogloy-synergazetai-me-tin-l-objet%2F&psig=AOvVaw1fggTriElq-eFGNSgAQGfp&ust=1588174783395000&source=images&cd=vfe&ved=0CAIQjRxqFwoTCKDZqce6i-kCFQAAAAAdAAAAABAD


T a k e  H o m e  a  P i e c e  o f  M i l o s   
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R O O M  I D E A S

Guests will be encouraged to purchase any decorative 

item in the room, with the following message:

If you like something you see and wish to take home

something special and gather some memories, you’ll be

pleased to know most of our collections are on sale.

Please enquire at Reception for a pricelist and delivery

services to your home address.



ROOTS (ῥ ί ζ ε ς )

Adding a touch o f  f reshness by cut t ing 

f resh thyme in  the o l ive  o i l

SMELL

SIMPLICITY

The message we convey to  our  guests:  

We have the f reshest and f inest ingredients!
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S I G N A T U R E  I N  E S T I A T O R I O  M I L O S



CHEERS (ε ί ς υ γ ε ί α )

Offer ing a we lcome dr ink,  s imi lar  to  

an amuse bouche

TASTE

CELEBRATE

The message we convey to  our  guests:  

We celebrate you be ing here!
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S I G N A T U R E  I N  E S T I A T O R I O  M I L O S  B A R



ROOTS (ῥ ί ζ ε ς )

Guests hang the i r  comments or  w ishes on an 

o l ive  t ree ( l inked to  a NGO env i ronment)

HOPE

GIVE BACK

The message we convey to  our  guests:  

We thank you for s taying wi th us!
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S I G N A T U R E  D U R I N G  H O T E L  D E P A R T U R E
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M O R E  I D E A S …  

BEFORE ARRIVAL OR AFTER DEPARTURE

• Once conf i rmat i on has been made, the Ho te l sends the guest s a g i f t t o the i r pos t a l address .

E .g . t he s to ry o f Xenodoche io M i l o s (a l i t t l e book w i t h images , quo tes )

• We send gues t a g i f t o f seeds to p lan t t he i r own and a lways remember the i r t ime at

Xenodoche io M i l o s

FROM AIRPORT TO HOTEL

• An IPAD i s g iven to gues t s once he ente r s the car w i th the fo l l ow ing message appear ing on the

sc reen: “Your j ou rney a t Xenodoche io M i l o s has jus t begun” ( and fo l l owed by key in f o rmat i on )

• The re f r eshment s baske t i n ca r t o be equ ipped w i t h Greek M i l o s snacks
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M O R E  I D E A S …  

DURING STAY

• C lea r i ng o f ene rgy in recep t i on be fo re break fas t and a f te r d inne r . Da i l y s ignatu re r i t ua l t o be

conduc ted f rom housekeep ing ea r l y and n igh t sh i f t s .

• Xenodoche io M i l o s c i t y bag – t o i nc l ude map, ha t , sunsc reen, spa p roduc ts .

• Generous da i l y t r ea t s i n the room and n igh t l y d i f f e ren t t u rndown t rea ts .

DEPARTURE

• “F i l ak to ” g i f t t o g i ve upon depar tu re .

• An O l i ve Tree– guest s wr i t e depa r tu re messages and hang on t ree . L ike thank you no tes .

Ins tead o f Gues t Logbook . Team up w i th an NGO regard ing env i ronment and dona te money to

them. MORE TREES IN ATHENS



T H E  A R T  O F  S I M P L I C I T Y
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